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Main findings

Teachers find giving process support important
To avoid the ‘teacher bandwidth’ problem, also 
provide support through fellow student: peers





  

Essence of the approach

analyse student questions with Latent Semantic Analysis 
(LSA)
find suitable peers
set up a wiki and create an ad hoc, transient community
seed the wiki with proto-answers that the Latent 
Semantic Analysis has found
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Collaboration

Suitable peers are selected, based on
content competence (completed unit in question?)
availability (e.g. workload)
eligibility (similar peer group)

They are invited to join a wiki with their question 
asking peer
This group we call an ‘ad hoc, transient 
community’



The  temperature is a measure for the average kinetic energy of 
molecules. Energy is needed to increase their speed and hence the 
temperature. How much energy is needed per degree depends on the 
molecular mass (their number) and their kind (metal need little, water 
needs a lot).
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Did we achieve what we set out to 
achieve? 



  

In conclusion

Yes
LSA and wiki enhanced peer tutoring jointly provide a 
way to overcome the support problem identified in the 
survey
Moreover, providing peer support is a valuable 
learning experience in itself (Fantuzzo et al., Gyanni 
& Pahuja, King et al., Wong et al.)

But ...



  

In conclusion

Experimental evidence is needed
on student satisfaction
on teacher workload
but first on and the effectiveness of LSA versus random 
peer allotment - next two months



  

Further questions

Can we use ad hoc transient communities to 
create a social structure in online communities?

by connecting erstwhile community members to 
approach each other directly henceforth
by connecting recommending erstwhile community 
members to friends (FOAF)

Do we need incentive structures, if so, which?
altruistic behaviour is easily destroyed (MacLure)
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