Towards a Digital Learner Identity
Citation for published version (APA):
Berlanga, A., & Sloep, P. (2011). Towards a Digital Learner Identity.

Document status and date:
Published: 18/12/2011
Document Version:
Peer reviewed version
Document license:
CC BY-NC-SA
Please check the document version of this publication:
• A submitted manuscript is the version of the article upon submission and before peer-review. There can be important differences between
the submitted version and the official published version of record. People interested in the research are advised to contact the author for the
final version of the publication, or visit the DOI to the publisher's website.
• The final author version and the galley proof are versions of the publication after peer review.
• The final published version features the final layout of the paper including the volume, issue and page numbers.

Link to publication

General rights
Copyright and moral rights for the publications made accessible in the public portal are retained by the authors and/or other copyright owners
and it is a condition of accessing publications that users recognise and abide by the legal requirements associated with these rights.
• Users may download and print one copy of any publication from the public portal for the purpose of private study or research.
• You may not further distribute the material or use it for any profit-making activity or commercial gain
• You may freely distribute the URL identifying the publication in the public portal.
If the publication is distributed under the terms of Article 25fa of the Dutch Copyright Act, indicated by the “Taverne” license above, please
follow below link for the End User Agreement:
https://www.ou.nl/taverne-agreement
Take down policy
If you believe that this document breaches copyright please contact us at:
pure-support@ou.nl
providing details and we will investigate your claim.

Downloaded from https://research.ou.nl/ on date: 08 Nov. 2021

Open Universiteit
www.ou.nl

Towards a Digital Learner Identity
Adriana J. Berlanga
Peter B. Sloep

Centre for Learning Sciences & Technologies
CELSTEC
AUM Workshop @ UMAP 2011
15.07.2011

Outline
• Introduction: problem scenario
• The notion of identity
• Digital Learner Identity
• Solution scenario
• Future work
• Conclusions

Judith
• Lives in Girona, speaks Spanish, Catalan
• Works as translator in a multinational company
• Web usage: search technical terminology,
communities of translators, asks/provides help
• Loves photography
• Flickr, show-case her pictures: receives/gives
reactions, communities of photographers

Judith
• Feels ever less motivated by her job
• Would like to make a living as a photographer
• Has no clue where to start:
• what kind of jobs could she find that suit her?
• what kinds of competences do these require?
• what kinds of competences, skills, does she has? how
does she have acquired these?
• how can she find this out?, to whom to contact?

Judith
• Judith is the exemplary lifelong learner: finished her formal
education some time ago and needs ways to keep up with her
job or wants to chart out other job options
• Traditional approach: existence of competence maps:
• compare desired competences with current ones
• receive a recommendation of suitable learning activities and
resources to fill competence gaps
• a domain or task-centred approach, include formal qualifications,
not informal learning, no learner identity aspects are
considered

The notion of Identity
• Linked to the notion of a spatio-temporal, comprises
beliefs, desires and dispositions
• Psychologists are mainly interested in our self-identity:
our beliefs and desires, and in how they cause us to act
in particular ways
• Sociologists are interested in our social-identity: how our
acts affect others, who have different beliefs and desires

• Develops over time, both through social negotiation
with others and in inner dialogue with ourselves

Offline/online Identity
• Double identities, intentional or not
• Fragmented digital (learning) identities,
professional and learning identities
• Difference between online & offline identities

Digital Learner Identity
A Digital Learner Identity is an augmented
user model that captures the traces lifelong
learners leave in their digital, social and
physical worlds, all combined in a single
model
Helps the lifelong learner to understand
what and how she is learning

Benefits
• Identify relevant (groups) of people
• selecting people or groups by link analysis
• finding groups very similar to one another, but
may never actually interact online, abstract
groups
• team recommendation, group formation
• Ask for help or advice, ad hoc transient groups

Benefits
• Enhance social awareness, how social networks
influence/contribute to our learning
• structure of the network (connections)
• information, behaviour that it is disseminated
throughout the network (social contagion)
• Learning propagation (contagion)
• Foster social learning, collaboration, self-reflection,
self-organization

DIGITAL LEARNER
IDENTITY

Future work
• Explore the state of the art:
• Current UM approaches, focused on work on (social)
lifelong learning
• Generic UM ontologies, exchange of data, aggregation
• Explore the definition of a social learning meta-model, no
predefined, captures what the learner does, and how she
learns
• Consider to start defining personas, different professional
needs

Conclusions
• New ways to support lifelong learners are need, traditional
students models, competence-based approaches not suffice
• Identities are now richer, as they can combine off and on line
activities
• We argue that a Digital Learner Identity is needed, which
considers formal/informal competences, off/on line activity
• what their talents are
• what they have learnt
• relevance/influence their social networks have in their learning
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